
The Host Committee for the 2013 Scotties 
Tournament of Hearts thanks you for investing 
your time, energy and enthusiasm to the first 
Canadian Women's Curling Championship to 
take place in Kingston. Now that the volunteer 
application process is complete and you're 
officially part of the Scotties team, it's time to 
move on to the next step in planning for this 
exciting event. 
The initial Volunteer Rally will be held Sunday, 
October 21 at the Four Points by Sheraton 
Kingston and you are strongly encouraged to 
attend.  It's a great opportunity to get together 
with your fellow volunteers, be sized for 
uniforms, have accreditation photos taken and 
meet the Director in charge of your area.  You 
will also be required to pay the $100 volunteer 
fee. 
Time spots have been assigned to each 
volunteer group and you will only be required 
to attend during that period. 
By now you should have received advance 
notification from your Director.  If not, 
contact Jennifer McCandie at the Event Office 
at 613-650-5056.  If you are unable to attend 
the rally please call Jennifer by October 22 to 
make alternate arrangements. 
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In This Issue: 

When Should I Attend? 
 
1:00  
Team Services & VIP Transportation  
Lounges  
Decorations & Information Booths  
Banquets & Rallies  
Ceremonies  
FANtastic  
 
2:00  
Bar Services  
Banking  
HeartStop Lounge Facilities   
Program Sales  
Souvenir Merchandise  
Corporate/Group Ticket Sales 
Curling Clubs 
Community Events & Paint the Town  
 
3:00  
Arena, Rocks & Ice  
Construction, Communications & 
Signage 
Officials, Stats & Timers  
Media Room  
Security & Accreditation  
 
Snacks and refreshments will be 
provided.  See you there! 
  

SAVE THE DATE! 
Sunday, October 21, 2012 

Where: Four Points by Sheraton Kingston  

Time: 1:00—4:00 pm  
Bring: $100 Volunteer Fee  
(only debit and credit cards will be accepted) 

Official Volunteer Sponsor  

By signing up to be a volunteer for the 2013 Scotties 
Tournament of Hearts you have agreed to the following 
terms and conditions:  
· Contribution of a minimum of 24 hours of service 

during the event  
· Purchase a Volunteer Rewards Package for a fee of 

$100 
· Payment due at the Volunteer Rally on October 21 
· Authorization to perform a background check if 

necessary 
· Authorization for photos to be taken of you during 

the 2013 Scotties Tournament of Hearts  
 

 Benefits of being a Volunteer: 
· Access to the HeartStop Lounge throughout the 

event (located at the Memorial Centre)  
· Three pieces of volunteer clothing  
· Volunteer collectible pin 
· Volunteer Handbook  
· Two pre-Event Volunteer Pep Rallies  
· Invitation to the Volunteer Appreciation Party on 

February 15, 2013 
· Access to the K-Rock Centre (this DOES NOT 

GUARANTEE a seat or access to watch curling) 
· In order to guarantee the opportunity to watch 

curling when not on duty tickets must be 
purchased 
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Complete Online Application and Get Accepted  
You have now completed the online application form indicating your interest to volunteer 
for the 2013 Scotties Tournament of Hearts and are ready to get started.  You should have 
recently received contact from the Director of the area you have been assigned to, 
introducing themselves and informing you of the type of work you will be doing during the 
event.  If you have not spoken to your Director yet, please contact Jennifer at the Event 
Office immediately.  If you have any scheduling conflicts or concerns leading up to the event 
please contact your Director to discuss.    

STEP #1 
Apply &  
Accept 

Read and Keep this Volunteer Newsletter  
Please read this newsletter carefully, as it contains pertinent information that you need to 
know as a volunteer.  It is a good idea to keep it on hand and use it as a reference leading up 
the event.   

Attend the Volunteer Rally on October 21 
Our first volunteer rally is scheduled to occur on October 21 at the Four Points by 
Sheraton Kingston.  Details for this event can be found on the first page of this newsletter.  
If you are unable to attend it is your responsibility to contact Jennifer at the Event Office on 
October 22 to make alternate arrangements.   
What is the purpose of the rally? 
     - collect your $100 Volunteer Rewards Package Fee 
     - get sized for your volunteer uniform, 
     - get your picture taken for your Accreditation badge  
     - meet your Director 
Don’t forget to bring your Volunteer Rewards Package fee! 

Attend the second Volunteer Rally  
In the new year we will have a second volunteer rally for you to attend.  You will be able to 
pick up your volunteer uniform at this time.   

Time for the Big Show! 
It is finally the time you have been anxiously awaiting!  From February 16-24, 2013 the 2013 
Scotties Tournament of Hearts will be rocking Kingston and with your help, we aim to make 
it the best Scotties to date.  Bring your hard work ethic, bright smiles and a love for the 
roaring game and have an experience of a lifetime!  

STEP #2 
Read 

Newsletter 

STEP #3 
Attend  
Rally #1 

STEP #4 
Attend  
Rally #2 

STEP #6 
Go Time! 

Attend the Volunteer Appreciation Party on February 15, 2013 
On the evening of February 15, 2013 we will be hosting a Volunteer Appreciation Party at 
the Memorial Centre.  Details to follow. 

STEP #5 
Attend 
Volunteer 

Appreciation 
Party 

Volunteer Timeline   



  

Greetings from your  

Host Committee 

Greetings folks ---- The Scotties Tournament of Hearts is one of the most prestigious national sports championships in Canada 
and we all are very proud that we will be hosting this exciting event from February 16 to 24, 2013.  

Thank you very much for your support of the Kingston 2013 Scotties as a volunteer or sponsor.  

While most of us have been enjoying the fantastic summer weather the 2013 Scotties “Paint the Town” volunteer crew, under the 
direction of Betty Bush, has been very, very busy promoting The Scotties at over sixteen Kingston area events. They have worked 
hundreds of hours to spread the word that to enjoy the experience of the Scotties, “You Gotta Be There”!  

Our Executive Committee of Larke Zarichny (Hosting), Janice Ray (Special Events) and Brian Ward (Facilities) has also been busy 
preparing for the start of committee work.  

Soon it will be time for all of us to start working on making the 2013 Scotties a great success. Our organization is in place and 
shortly volunteers will be advised of their committee work assignments.  

But right now all volunteers can get to work by helping promote ticket sales to friends and family and business associates. We 
need your enthusiastic support to make the event a financial success --- which will benefit all five clubs in the Greater Kingston 
Area Curling Association.  

The K-Rock Centre will be the place to be to be thrilled by all the exciting curling action and the Memorial Centre will be the 
place to be to enjoy all the entertainment and food, fun and fellowship of the HeartStop Lounge.  

It has been over fifty years since a Canadian curling championship has been staged in Kingston. The 2013 Scotties is a fantastic 
opportunity to showcase Kingston and to put Kingston on the Canadian curling map.  

It is up to us all to ensure that the 2013 Scotties is a huge success --- for the competitors, for visiting curling fans and for curling in 
the greater Kingston area.  

So let us all spread the word!!!! “You Gotta Be There”!!!!!  

It’ll be a blast!!!!  

Cheers to all, 

 

Ken Thompson, Chairman, 2013 Scotties Host Committee  

 

A message from the Host Committee Chair… 

Meet Your Host Committee… 
 
Facilities Committee   Hosting Committee   Special Events Committee 
Vice Chair – Brian Ward      Vice Chair – Larke Zarichny   Vice Chair – Jan Ray   
 
Directors:    Directors:    Directors: 
Arena, Rocks & Ice – Alex McKinney  Team Services & VIP   Banquets & Rallies – Denise Mulville  
Communication, Signage         Transportation – Doug Wark      Ceremonies – Grant Delaney  
     & Construction – Roy Vasey       Lounges – Sherri Agnew      FANtastic – Donna McQuillan  
Officials, Stats & Timers – Phil Tomsett Information Services &  
Media Room – Lindsay McKeown   Decorations – Nancy Raven 
 
Directors Reporting to the Event Office: 
Security & Accreditation – Scott Walker    Community Events/Paint the Town – Betty Bush 
Banking – Donna Poirier      Curling Club Promotions – Scott Buckley 
HeartStop Lounge Facilities – Reg Gore    Program Sales – Jayne Curtis 
Bar Services -  
    
  

 



Greetings from the  

Canadian Curling Association  

“We are 
extremely 
proud and 

delighted to 
have Kingston 
host the 2013 

Scotties 
Tournament of 

Hearts.” 
 

“Lets work 
together to 
make this a 
memorable 
event for all 

to enjoy!” 
 

 
As the Chief Executive Officer for the Canadian Curling Association (CCA), it is my privilege and 
honour to extend my warmest greetings to all the volunteers who have made the commitment to 
be part of the 2013 Scotties Tournament of Hearts. 
 
Over the last number of years, our organization has undergone some significant changes in 
leadership, governance and our financial model.  This past year, the CCA was able to build on our 
success as an organization, whereby we announced that we had another successful year at the most 
recent 2012 National Curling Congress this summer.   
 
The CCA is genuinely excited to have the historic City of Kingston play host to the 2013 Scotties 
Tournament of Hearts.  The CCA is always proud to be able to see our events hosted in new 
locations, and therefore it is great to see one of the premier curling events in the world finally 
coming to this special location.  It will be Kingston’s turn to shine and we feel that its geographic 
location will attract not only local curling enthusiasts from Kingston and surrounding communities, 
but our hopes are that Toronto, Ottawa and Montreal all capitalize on the close proximity to take 
in this curling spectacle. 
 
I would like to take this opportunity to formally challenge you, the volunteers, to help motivate 
everyone in Kingston, to purchase tickets to fill the K Rock Centre and make this year’s Scotties 
the event of the year.  Attendance is a key factor to any event and I would like to call on all of our 
volunteers, to spread your enthusiasm, via word of mouth, to help promote this event. Your active 
role in this capacity is tremendous support which we really appreciate. 
 
The Canadian Curling Association would, again, like to acknowledge the support of the longest-
standing sponsor of amateur sport in Canada – Kruger Products.  This will mark the 32nd year of 
Kruger’s unprecedented support of curling and the Tournament of Hearts.   
 
We are extremely proud and delighted to have Kingston host the 2013 Scotties Tournament of 
Hearts.  Please understand that our organization recognizes and truly appreciates that this event 
simply could not happen without you. 
 
To every single volunteer – no matter what role you play – welcome aboard and I hope you have a 
fantastic time throughout your volunteer role.  Lets work together to make this a memorable event 
for all to enjoy! 
 
 
Warmest regards, 

 
Greg Stremlaw 
Chief Executive Officer 
Canadian Curling Association 

 
1660 Vimont Court, Cumberland, Ontario, K4A 4J4 

Phone:  (613) 834-2076 / Fax:  (613) 834-0716 
 Website: www.curling.ca 

 

A message from the Chief Executive Officer… 



Bluesfest2.JPG  
Promoting the Scotties at  

Community Events  

 
SCOTTIES FACTS 

 
∗ The Scotties Tournament of Hearts was first held in 1982 
∗ The 2013 Scotties marks the 32nd consecutive year of Kruger 

Products sponsorship, making it the longest national corporate 
sponsor of amateur sport in Canada! 

∗ Kingston is the 10th Ontario city to host the Canadian women’s 
championship  

∗ Nova Scotia’s Colleen Jones is the “winningest curler” of the 
Scotties, holding 6 championship titles 

∗ Each member of the winning team receives a small replica of the 
trophy, in addition to a gold ring with a .25 carat diamond 

∗ Before it was The Scotties, the Canadian women’s championship 
went by several other names : Diamond D Championship,       
Canadian Ladies Curling Association Championship, MacDonald 
Lassies Championship, and the Scott Tournament of Hearts 

∗ Saskatchewan has produced the highest number of national 
champion teams, with 11 taking home the highest title since 1961 
 

 
 Whoop Up Days Marketplace 

Over the summer months, volunteers have been busy helping to 
promote the 2013 Scotties Tournament of Hearts at various 
Community Events throughout Kingston!  Brochures were handed 
out, tattoos were applied, ballots were filled out, hands were shaken, 
new volunteers were recruited, tickets were sold and excitement 
grew! We had a great crew of people donating their time at the 
following events: 
 

- Farmer’s Market 
- Canada Day 
- Sidewalk Sale 
- Buskerfest 
- Rose of Hope Charity Golf Tournament 
- Princess St. Promenade   
- K-Town Triathlon  
- 1000 Islands Poker Run 
- Limestone City Blues Festival 

 
A huge thanks goes out to every one of you, we could not have done 
all of this without your generous donation of time and energy!   

 

 

 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
  

A few messages from our  

Corporate Sponsors 

Kruger Products and its parent company, Kruger Inc., would like 
to extend a sincere thank you to the splendid 2013 Scotties Tournament of Hearts volunteers. 

 
Curling is very important to all of us at Kruger Products.  We are very proud to be the longest 
corporate sponsor of amateur sport in Canada and because of you; we are able to continue our 
support of women’s curling.  Scotties facial tissue, Cashmere and Purex bathroom tissue and 
SpongeTowels paper towels have been proud sponsors of the championship, and the 11 provincial 
and territorial championships leading up to it, since 1982.   
 
We’ll be making history once again when the Scotties Tournament of Hearts comes to Kingston for 
the very first time next year, from February 16-24, 2013.  Kingston’s scenic waterway will serve as 
the backdrop for the classic curling championship.  
 
We’re extremely pleased with the enthusiasm of the community and the interest of so many people 
to get involved in this year’s Scotties Tournament of Hearts, without your help, hospitality and 
passion the Canadian Championship would not be possible. 
 
Again, thank you for your many contributions.  Your support is very much appreciated. 
 

 
Chatters Canada is a franchisor and privately owned 100% Canadian company, which began in 1988 
with a few styling stations and modest retail component. To keep pace with the industry, partners 
Ken Fisher and Jason Volk developed a plan to increase retail square footage of all Chatters salons, 
creating a concept that offered thousands of beauty products under one roof. 
 
To do this, Chatters forged alliances with manufacturers, enabling them to offer the leading 
professional beauty brands at the best prices. This high fashion concept pushed the boundaries of 
conventional salons, offering meticulous merchandising in a prestige retail environment. 
 
Today, Chatters is the largest provider of hair and beauty products in Canada, with over 100 
locations across 8 provinces. 
 

Title Sponsor 

Volunteer Program Sponsor 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  

         
  

 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 

 
 
 

 
 
 

 
 

 

Contact Us 

2013 Scotties Tournament of Hearts Event Office  
 
1 The Tragically Hip Way 
Kingston, ON  K7K 0B4 
Phone: 613-650-5056 
 
Event Manager – Gord McNabb (gmcnabb@curling.ca) 
Sponsorship Fulfillment & Marketing Coordinator – Jennifer McCandie 
(jmccandie@curling.ca) 
Event Assistant – 
 

Sponsors of the  

2013 Scotties Tournament of Hearts 

DIAMOND VOLUNTEER 

COMMUNITY 
PARTNERS 

GOLD 

BRONZE 

MEDIA 

 

OFFICIAL 
VEHICLE 

SPONSORS 
SILVER 

 
 

 
  

 

 

 

 

 

 
  

 

 

 

 
 

 

FRIENDS 

GOLD 

Bombardier 


